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Az gAA ] M a8ttt 1 %?l’ 159 Table 1. Baseline characteristics of 360 study subjects.
A FFEAo R Yt Yd h et E 2ol & 3 Unit: persons (%)
Abell thgk 7Hg o3t 2159 o] 5oy 2 o] #g Referral Simple
T A Variables with practice referral lP "
2 d7e g gEME ea ey g (0=180) (=180
SHE W A AR AuE AlPstd A Age (years) 415£167 410170 081
BEEd od JFS FEA dolFo s v <30 53 (29.4%) 58 (32.2%)  0.87
B AA BeFs AA Al okt 30-60 104 (57.8%) 92 (51.1%)
60< 23 (12.8%) 30 (16.7%)
=13 tH Sex 0.92
o =
Male 84 (46.7%) 83 (46.1%)
20054 119 8912 E] 20044 29 2891 74| A A Eiematl.e 96 (53.3%) 97 (53.9%) 039
_ - - ucation .
et 7y oetat ool adgooEA TS None 16 98%) 11 (7.1%)
FEACR YAdg A 3787 F oW AT FHA Elementary school 16 9.8%) 15 (9.6%)
Tt vtEE ZAbd] &g g7t 360 & F R o Middle school 22 (13.5%) 20 (12.8%)
o] Al3)sldth QokFo o B A dFA] 3krte] F=4 High school 51 31.3%) 50 (32.1%)
5 BEE ) dstel 33 o9 Ag B ALFA College or University 58 (35.6%) 60 (38.5%)
}E}rﬁ]' 5 .O/]E :6]-—‘,:— A7 = ./]E]*—r“ﬂ]- o o}:_‘j_oq-o/]ﬂ}\i Reservation ) 0.16
A o A2g 994 2349 dae o o P E?ZGQ o gié?;
(0] . (9 . 0
= AR= A =1
Tl et zuh o} 1 A7k dete dwapt o g Reason for referral
X]—'q] ‘?‘%}Z}% 9 éaﬁ % '/r: ())V\JE J/]-O]Eq 3 o]‘ﬂ ;( Selection 0.75
5 Fste T A T o® o] IRE Self 107 (59.8%) 107 (59.8%)
gtn QFFAYIAE EF3 H ey o 3t Primary care physician 20 (11.2%) 22 (12.3%)
ALY =28 "ol MEXE A3 Hospital staff 19 (10.6%) 13 (7.3%)
nETl 7 27k 9] A4S Btk s A Moass media 2 (1.1%) 4 (2.2%)
o et3 o Abe] A 27t theel Fhop & M azte] A e Neighborhoods 3 (173%) 53 (18.4%)
co o] EJOJL“/P’L qnow 7]_]04/]6]—‘7/} X]Eoﬂ o3 Waiting time (minutes) 8.81+10.25 9.05%£9.72 0.51
*jc M S e me L <5 78 (45.9%) 75 (44.9%) 040
R ERE L 3‘75*0)7—_; = ATolla, e shue 5-15 60 (35.3%) 50 (29.9%)
Thg e ety o F A gl el dAA R vrEeky >15 32 (18.8%) 42 (25.1%)
yrtrgte A43Y Z‘li«]ﬂ’ﬂ% Wbk uj) 74x] 9 Encounter time (minutes) 6.95+5.04 3.70£3.03  <0.01
DA AAFA 2 DA He NEES B gRo <3 22 (125%) 73 (41.7%)
o]Zo AT} F 7[R WELd 3t o9 HEE= A A 3.0-4.9 71 (40.3%) 82 (46.9%)
o= go@ty, WAR B, FAFOG, A D B oAt
= ok » oA o = ok » Zo = . amily physician .
‘it—_j-*sxl }\?1’/} 5 j_'!——i —j-*sx] 1,51—/} 0/] 54 Likert A 34 (18.9%) 29 (16.1%)
A=z 7dH. ) B 37 206%) 36 (20.0%)
A4 A4 wHoge A8F 9+ U 9F C 29 (16.1%) 28 (15.6%)
A drgate] A ko] vlae AU IAIZE, A RAIZ, D 30 (16.7%) 28 (15.6%)
AH L srudent 70 A S Aot 31, T2 W28 W o E 41 22.8%) 42 (23.3%)
Nl s FlolAlE AAS A Pstger. FE7ke A7 Others 9 (5.0%) 17 (9.4%)
FE&AT A BEE Hlae A3 ARYHAF S Al *QObtained by student t-test for age and time, x° test for other

-5].551\;].. Z(lg_lgl—&t oﬂ o ?‘51:—4 FE= [0S Q%‘ ‘5]»7] -‘H categorical variables.
sto] g 2A2E IAEA S Algstant. o8 e &
A B2 s 0B ol gelsl o8], §UFFE 5%

sttt

326 |EREEER



o 20 CHefR JHEQIstutoiAMel M=ol Fat0l

i
rlon
>
o
e
m
Y
>

2z

1. AP BXZS ZEHL S8(H 1)
o

AZre g T olg e 7% 881+10.3%0]<]
, B QA TETE 9.05£9.7% 0] Atk

AT A2 M8 FI| X ARIBE(H 2)

2
ol AT HL A = et 713 o sty 9]

Qokgo oA 2 wFy] e YLa s
MNZ78 BXe 23 2ol ~xg EFIAE Aug)
the ®vo] 2149(9.4%) 0 2 71 7 vgkon], 9
AFEES] A 64T (17.8%), A E/ TS Bl 68(1.7%),
tﬂcq xhqg %7]_ 32“ﬂ(89%)0]21D}

e i 2EX2e W3z ogd a7 941
262%) 2.2 714 B3, 1 thgo] ¥R} 35%9.7%),
2893} 331 (9.2%), o|H<EI} 31 8.6%)2 Fo =

1-

T 2A 23 J5e] AYPA 5 A5 P
o gk BHEE & R A7 F FFlH F
Al HEZ7F = ATHP<0.001).

A ZEP=0.032)%0 A HEHET} E9k
o]] :Lzéx%o] o:h‘ﬂ:SL Z= g_/\i‘— 711—3 tH7]/\]Zl-
(P=0.043), 71 ZBA|7HP=0.007)°] EA 202 £9
ot 1 9 FsoAte] o], 4 T 891 547

Table 2. Reasons why 360 patients chose to consult themselves

with a specialty clinic.

Reason Persons %
Self-referral 214 59.4
Advise from primary doctor 42 11.7
Triage from house staff 32 8.9
Mass media 6 1.7
Neighborhoods 64 17.8
Others (including unknown) 2 0.6
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Table 3. Appropriateness of the consulting practice and patients'
satisfaction according to the type of referral.

Referral Simple
with practice referral P value*
(n=180) (n=180)
Appropriateness of the consulting practice <0.001
Strongly agree 102 (56.7%) 63 (35.0%)
Agree 62 (34.4%) 70 (38.9%)
Neutral 10 (5.6%) 28 (15.6%)
Disagree 5 (2.8%) 13 (7.2%)
Strongly disagree 1 (0.6%) 6 (3.3%)
Patient satisfaction <0.001
Strongly agree 100 (55.6%) 73 (40.6%)
Agree 63 (35.0%) 62 (34.4%)
Neutral 13 (7.2%) 29 (16.1%)
Disagree 3 (1.7%) 10 (5.6%)
Strongly disagree 1 (0.6%) 6 (3.3%)

*QObtained by linear by linear association.
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] ABSTRACTS

Family Physician’s Encounter Increases Patients’
Satisfaction during Self-referral in a University
Hospital

Youn Pyo Kim, M.D., Seung Woo Ko, M.D.*, Jin Sook
Hwang, M.D., Hwan Sik Hwang, M.D., Ph.D., Hoon Ki
Park, M.D., Ph.D.

Department of Family Medicine, Hanyang University College of
Medicine, Seoul, *Hanmaeum General Hospital, Jeju, Korea

Background: After referral system had been established,
patients wishing to consult with a specialist with “self-
referral’ in mind is increasing in university hospital
family medicine clinics. This study was conducted to
know whether those by self-referral to a specialist in a
university hospital could benefit from family physician’s
consultation or not.

Methods: Three hundred and sixty patients were serially
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assigned to either ‘simple referral’ group provided with
a referral note without consultation or ‘referral after
consultation” group with consultation from a family phy-
sician. Patient satisfaction was rated by using question-
naires with 5-point Likert scale.

Results: Patients in the ‘simple referral’ group were more
satistied with the whole process of family physicians’
consultation compared to the ‘referral after practice’
group in both the appropriateness and patient satisfaction
of the consultation (both, P<0.001). Males, longer en-
counter time, and shorter waiting time were significantly
influenced patient satisfaction compared to each coun-
terpart.

Conclusion: Patients who want only a referral note from
a family physician in a university hospital may received
some benefit from the coordination and comprehensive
care by a family physician. Health delivery system should
be rectified according to the consideration of the role of
the primary care physician such as a family physician. (J
Korean Acad Fam Med 2008;29:325-329)

Key words: referral, satisfaction, patient, family medicine,

consultation
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