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AT+ gt 1Y QA Wds ddeE & 5 ot
(Hektner, Schmidt, & C51kszent1ruhaly1, 2007). &
ol A M M PAx 8 Al W] e AMAL dFe
ol g A7t FosA AR AF 5 A i vie] ¥3; @] 7bsst
AmEel] et sHeAQl Al o8 7F ve AHA 712 AMwe S S
A Aol AAd Ao Adelth. 53 & S5 ¢ Sle A AlTE ErHAliger &
Awgold A4 wedhe 28 FAwES Wilams, 1993). F, g9 FAH RS & )
P48 2 525 o) dEd A7 WElt 9 Do) Aol A 45
olgAd wyol NE AAAN 228 Add oY ol WaE ARasld *
AT ATE TE WAL Adlok & Ao Zaths WA AT ded FYEAY
o} < E3A 9 W(within-individua)®] H3}E
BAE 719 olE 1Y ekl e SEeemd /1) deld Wae Ne
d olF WHE e AA=ZTE AxAQ HAE A 4 YA FrhSchwartz & Stone,
BRe N2 Sk Agut dodes A 198, el e HEd A4 g 5ol
F vsshe 3% Mol BrhWes & i@ A2 AT B #AEe AYEA
Cropanzano, 1996; Miner, Glomb, & Hulin, 2005). W& ZYste] HFE 1 #AE AxYst
wEb B Ao A & Gikszentmihalyi®] 738 31 THHektner, Schmidt, & Csikszentmihalyi,
FE Y (experience  sampling  method, ESM)S 2007; Judge, Scott, & Ilies, 2006; Niklas &
ALt AF STH(Csikszentmihalyi, 1978). 7€ ¥ Dormann, 2005). 53| Judge, Scott, & Ilies(2006)
RS HQle] AR g g i 7183 AU, Y 5o Al dis)
o W3 FEE FHske FooRA, md  2ARHMA ZIRAUHE AHREH o=
AA s Az e 3 «V‘«] Fedes 2 23RS BEA de L X
A T e 7185 AT F oF W ke AA Augt T u ol o] A 3 s



dol== - A3l / JME SRl st #olnt SAX 7[20] MM |0 DlXl= GE
7F opd ZHQl W Wgel] o3t Zlolgte e AT T 39We ARAEE 39%9F AR
Hof Ft} Niklas®} Dormann(2005) 279+ A 27355 SAEAd ARSSIATHAES
5 AAQ AR AFAQ] AR Urn ©E 100%).
ol wj UAA HA g A=E T AT AFEAA S v 2
flelld BEEATHES AHESIATE olel & o SEAEE WA 11 B282%), A 28 X
AFANE AAEIEE S AHEste il Ul (18mE A=A, Hi A"E 33.64
Aol Aol 7 S e A3 A -] (EFEHAF 7520|193, AF S 18-3047F 171
=48t 7S AEstaAl ST (43.6%), 31-40M7} 158(38.5%), 41-5047} 6%
(153%), SO0Al ©]”Fo] 19HQ2.6%) = 18-304]7}
ALt dorEE AAsta ek g 1EF 159

(385%), AENZ 12tﬂ(307%) = 12%@30.7
2 AT 3l FeAHs gAY 1 meT 12 BEXE HYth e AF
HoA 2Rete AES gates mgo} 249(615%), FIF 2%6.2%, NAF 83
b he] FgAE A dAA F 38 39 (205%), IAF 2%(65.2%), 71EF 49(10.4%)°]
ol 34 fH”O] HAT A AMeEe Atk @AM e &1 i sevid
JEFS ATt AAT ddIAE FHe (EFHA 62469 AT
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!I.\_l

7 IERE AAsIa olEe] A & KRy FA
Tohe F8A ZA gA =& 3FH A
Fdo FA ] dal oA dAska BRE[EHY dolHe AR B
Jom el wepd WHee = FHPe WA dAEE SEst JHl HelA Lo
& MRt des sttt Bo o]57 U WgE AT F tkalliger & Willams,
a7 AEA WES HES ] AEA Bl 1993; Herkter, Schmidt, & Csikszentmihalyi, 2007).
A A, A 7R, AR P9, 7F 2wl oy W = Aok 3]
e g0 tal 22 ellA FAHLE wiEo] Ao} A Eﬁ(self selection bias) 9} A1
o] A¥AoR ZAdsta Use Fetstan s HA F-SHselective nonresponse)o] FERE
g 27 FALEANA A AAsH H dohe ©ol  tkMulligan, Schneider, &
=3 Wolfe, 2000; Zuzanek, 1999). wjZoj| o]z|3al
AR £ 797 A4 AREAWHS AE Hage] HsiA] A soivp] A
el o] FoAxom AAER A 7R ol Al 7o "ol 25t AEtidAES A
AFFATA Waeeh A A9 A A v o]eh o] 7o AR HEo] Tk
ek Azt 3 B4 WFE B AR AR Ad dig 2As 7ot AgEAd g A
w23 100%9] SHES BioH F 398 A FE Ao AdsA A $EE
SHAE ez 7Y Bt AQ $FA 71 AS EEn v AR AEFH 2434
T, AN 9o die APEAS AAlet AES AT 539 iRl V1w 2
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The Effects of Attribution about Emotional Dissonance
and Positive Mood on the Emotional Regulation Behavior

Kim, Min Soo Kim, Soo Hi

Hanyang University Ewha Womans University

The core aspect of emotional labor is emotional regulation behavior to resolve emotional dissonance
between emotional display rules that the organizations require and employee's felt emotion. In this study,
we tested attribution about emotional dissonance and positive mood as antecedents of emotional regulation
behavior and display rule fairness perception as a moderator. Because emotional labor has a mechanism
using emotion that change in individual everyday, we used experience sampling method to free our
research from reliance on respondents'(possibly biased) recall and to resolve the problem that one time
sampling has. And then, we analyzed this model by using hierarchical linear model that can explain the
difference between within-individual level and between-individual level. This study tested research model
using data collected from 39 employees of domestic financing service company for 7days. At first, we
found that attribution about emotional dissonance has an impact on emotional regulation behavior.
Employees who attribute to internal reason show deep acting and employees who attribute to external
reason show surface acting. Secondly, positive mood has an impact on emotional regulation behavior.
Individuals who have positive mood show deep acting less than who don't have. Thirdly, display rule
fairness perception moderates relationship between attribution and emotional regulation behavior. If
employees think their rules unfair, they show deep acting less and surface acting more regardless of
attribution. At last, display rule fairness perception moderates relationship between positive mood and
emotional regulation behavior. If employees feel their rules fair, they show deep acting more regardless of
mood. Finally, the theoretical and practical implications of this study were discussed, and the limitation of

this study and several directions for future research were also suggested.

Key words : Emotional Labor, Emotional Dissonance, Emotional Regulation, Expression Rule Justice, Experience

Sampling Method
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