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20 55 45.8 76 63.3
ol 30t] 1.617 58 48.3 1.483 33 27.5
40t (0.651) 5 42 (0.733) 8 6.7
50t °l % 2 1.7 3 2.5
4 52 433 67 55.8
) A 224 1.858 45 375 1.758 25 20.8
K AR (0.955) 11 9.2 (0.996) 18 15.0
71 12 10.0 10 8.4
100~2009+ m] 9t 75 62.5 81 67.5
B 200~300%F¢] PIRF | o4 31 25.8 1558 20 16.7
PRFAE | 300~4007H TIRH| - 829) 8 6.7 (0.933) 10 8.3
718t 6 5.0 9 7.5

90



<

b= g eta] A 4134 A2

had

5
°] 106%(88.3%) 2.2 ALFAEHAIH| 25 o] &

g

=

245

[e]

[

o] 7%, 3008 mwke]

o] 63%(52.5%)2.%

1}
, =

[e)
+

73
20t(n=76, 63.3%)7} 7} Bol

Au] 2]

o
Ho
ol

4

)

o= e
Aol giglem voldiz

w
o

3
=
T

2]
Qhol

taL ISt

0

°]&

=

=

N AH| 2~
(=67, 55.8%)Z A|B]2=2(n=25, 20.8%)°]

9|

1Bz} ~mlEEZS] Hgoz

[e]
R

S

RER
ELECIE-EY
o 7A%4te] ke 2, 30t

27

7S

1

.

Qe A%, AEATAAH 2} v}

ojw
s
)

o

™

o

o] F2 Mg

Njo
ol

T

T2

o
e

FA71el A=

%13

d

ar
=

=

"o

Ho
oy

et

T ?:51‘,

At &=

o 5% daz

o7
®

W

=

£ sunE

3

Zol] 24}

]
H

&

=
5

o 7%, M2y

2

usabl

3L
o

A9

A

|

>

/A

A 2A 9

-
qul

-
o

A B] A

i
7541;(

oc}:‘

CETERCEEE

2,0

<]

wH,

e

=

to] Kano9] ©]
pr

o

N Auls 2 g A

9

=

>

Al
2]

]

o

}

3

Ag vgow

3.3.1. Kano2| O|&A
N, A ALl A

‘PAA N o

e}
Ag), o

o]

)
—~

o

ﬂv.o

P

il

s
il

|

i
Ko

"

=9

t3E o s2sA o

A 7F Ay

=]

o) WEF Al 2ok e nAl

7|&

1

.

}_

<)

AR
91

A AEAZ-§A ] 204

=REAH. ol= 4



=

=2

°

S,

O]v‘:}

~
X0 R/
o° aﬁmﬂan
]ﬂﬂ‘mﬂ‘_a ™
. ) ol
i ,xurm%ev, B KT
,muﬂluk.o‘uriﬁafwud@l
= oo o Mo o R ey
ﬂum_l ry T = - ~ W
HT_H OTO O# U_x AT S
ﬂl N X0 O T ™ Wﬂ o ir o
o — =
ﬂrﬂSmﬂiﬁiﬁ1E | <
%Wo@@@%ﬂ% n _ S
a%g%%%%@q clL -
arﬂwezwaﬂo_ff 7| _ 2
ﬂﬁ =r ~ - i) Bl = Z,rn \Iyl 7_._._ =y % = ~ =
2T %A}: - S S £l
1114 NER <+ 2 < Mo P
No o R = fo =
qﬂ%m; S =|zE S | € o
1Ty - " ol mM iz S Tl S < i "
O# 2 JyAlO - O#B OT_ D.L _HL — T | & ~ —_ o) )
.HL‘UTm 6N —_ ,Iﬂ E= ZE | oF | oF fam Kan) =) _—
3 ~H q N e 0 7_| = ‘l« o <H X | X —~ = UT ~
zﬂia,_y A Rt b u(%l%Jz;?)) ® i
ﬁ]@‘ Ho . . o M A(oe wr_%lxﬂJ) S X
n < iﬂrﬂoOE - O@\u,wo J__wf_ﬂuwﬁuﬂ)) &
Iy mﬂ4,o ,miﬂu ° ok IW\m\m\aomz B M.E.hﬂ) Mﬁ
%M%sLhﬁén - oo(&%%aﬁvﬁ;ﬂ) =
;0_1xr08_,1o wﬁm 2 MO,M\mmﬂwtaﬁﬂﬁﬂ)ﬁ) % 4
il oo o} S er X M__. o /Am\m\nmu M«E T | B/ L i
Ao%wnoio,%d.mw@ Kl OMmﬂ(ﬂMu Mo =B
Ar ge;unmog W ) Ha 5|5 19.%
R L ok o oln 30 ~ <l 3 5 il
Eu]]_.oLﬂﬂmA]dﬂ I 3
o=V KW q000% S
P T g T L : o
2 L& T3 mET & o = 4
N o e o ° A oo K ol
= Q}Vuo B Fo o - ADp
:.LLHJMAL»E‘MOLI — | X o R
Wy o S e g ® % - L e
a_vLu ﬁalmﬂ@mmw <l o 5= a ¥ .
LlLodﬁ‘M\_jzﬁJIX ) oy or,w.lﬂ Mo < or ﬁazﬁ
umevﬁ.% X < i 4% = R a3
ogﬂ% oﬁoﬂﬂﬂemﬂdr OF émimn@ Jp- iy i
ﬂmaﬂiurm o ,%WM 0 V1bﬂ%a¢ W;_o1mﬂ% ~ T
E ,: N =r AL oT el 0% K X K 53 No T EK ‘Mﬂ i £ olo s E N
oﬂgyagﬁo_z 1o s 4 F - ) = _ & 2
o8 T _L N ﬁl it = \);oLJ. T T —~ _— =
5 o JM# zo K ﬂéﬂmléﬂﬁ@ﬁ éﬂﬁim&m__b o «
K?%J ﬂmﬂly = Ao.xﬂ}oﬂ 4 N =< ° m,ﬁ
J;s@uﬁ% Sw N %@Lm\ﬂdmﬂ ww%ﬂyzlﬁ(1 S o
%zhﬁﬂyyoaﬁo mﬁa@;] A%ﬂmﬂm émﬂého W
%ﬂﬁ._ﬂso;,aﬂ H @ﬂo%iwmﬂ%]ﬂuﬁwmoﬁwmﬂmﬁo% T e
SR - _fhiﬁmﬁmiii RS
a 9T . X O of % X ke ° o | o = o e X
PR i ® G ,L%éwa4ﬁ%ﬁoﬂ T &
e "o X0 N | <A W B oE) of 7! oF °
oF :g_wru@ T o ==
™ Xo a i‘mvlﬂﬂ s ﬂ_/n
=< — B al
~ WL 0 Bl ATu4
o olo o X
= X m o o
s o] ™
° o%;u
I
T

92



8t3]2] A|134 A23

-]_oé

=

&

A== &1 (n=120)

o] Kano AdH|

AL

[Z 8] 2B A

—_— o
l XIPFT T
ﬂﬂﬁﬂ%%%ﬁ%%ﬂ,mv T 5
PrTRPUTORE Eao
< ™ oW oF W o ﬂlﬂl ijl T =
o e & = ﬂl,o],mﬂﬂpuzaﬂoﬂuﬂoﬂ,_o#ao Homﬂ
= S | s < s ﬂ%iw%%%%a@%ﬁémmr o
< T ! 2 O] K o— 5 B " oE o WU o~ G
F T om A . " ° R r
_ﬂriﬂﬁ &mo?ma%%%d.ma& v g
X4 T oo X o o 2 ELERCS
o © T e &= L y M =T <
" = N ) o o AT T Lo#1l%moﬁ1w
~ = o S 07 dr T = Lo TP a9 = N & o
S ° ° %J%,,q,aﬁﬁﬁol7% o
,mﬂﬁomm%o@mﬂiﬁo_umﬂgﬂﬁbtyo ow%
o e P e e o o e el e o e P wlolw| o o W ook o O o He oA N xS < W
G Y S A E i cqicdicn) IEEC ToRE TR T oa ol
o B | | oF | oF | o | T o o |om| == | on o | == ot |5 ol B xR n ) Y 5 =0 T o7 T ]
1HTmEmmea\(o(m\(((W\U\O < ol m W zr of & ok T B o5 o X
= - x| <X ~ =
5|%|=155/5%|5|5|5|%|5|5 = Nz A @mﬁ,.u.% ~ = 4
o|<|=|0o wp oo X = ST 5T H e B X TSN - Gl
- ﬂ%%@/ﬂ‘ﬂﬂ,ﬂ%n&ﬂq N i
m ﬂm - W_AE o m_mo B o a mjr i Iv_Al ™ Mr_._ .A]* ny No wr
X, T o e o o T — P m o T X
! af_n__ouj.ﬁ@'i_]rgo © 5 W= gy T N g
" . J. "o Ahﬂ% = In ST oW
" ToEKk B Ho,ngliﬂH}%,
I\ a P = ~ o7 2T T o— oL ® T
5 Bo- e R W X m © T oMo W
oF 29 o — o T Ho o o A T o <5 B N !
' s oﬂ%ﬁwwﬁww,m#nynﬂaﬂ%n%ﬂ%ﬁ
P ~ = S .t K — i
do < 5 B W MT. o X B = T W oo M Moo o gy
oS ~ my oD = N =y o W g oF ) ol TR -
‘_lryl‘..mE DT E_ ‘7| dﬂ dﬂ - mo i al = \M_Al = T_O HT.C OL ,_.IAE Mﬂ
T ey P el TIE q LW R oK o I m a A-
w o T < Tl P o dﬂ_ﬂ4n_rmmmbﬂﬂﬂmﬂ o,__,_imﬁ =
T o B ,Cﬁ o) oF N I _ I ! _o ,_._m.x_ N V _ Eﬁ \mﬁ o o — ° o w Z.:u
by 5| = Tl o Myﬁurmoﬁo o Yo % R Lo e . <E R
SWPh TueEE SFHIED ST T TAHE L REE W
= Ho oMol — |y N oo K ) oY |5 K il o = o= X I N _ g
W= S | ~ = %[0k K| = M~ B L o Il S SR
— 7K I lee) ]Wﬂl ﬂ_rml.o —_ = or Lt X _ o g ot W
L TATBRES 23T E _7|-m 5 R o F T W . LR I T
R, IR N= 3 BN == ol T | Y w N mo T A o o m !
%uhas_x@mv%ﬂooi:ulor;ux of WM X ooy & - N T ]o#é.mﬂo»
T SRR R GRS K %o ) B e 'O X T N oo R i
ﬂ}&%ﬂﬂ%mﬂﬂgE%&M%MWW @ éﬂ%ﬂﬁmﬂ%é mm of o B T X @ 4
o o Jlﬂéuzm;::#majmrﬁ DA e Lo 2 oL R oo X So %o T Ho A Mo
NI M (S ol ol < bl 1 & | B Mo = o) 2 3 < X o xR " OE g o
I G Tm ™ g T U5 p = 2
o 1 o ~ )
o o X0 an B »Q ~o i_l ‘_ﬂolx_ o) X ,O#I ‘; ) T O#E 3 Cnm M 4 M
= 53| 5 | %583 R R !
- < o = TR He e o ‘

93



BHAA ANSAYE AT ASFR BE AT
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E 9= 27K FRAHIzY AME|AFASY Aol At Zld B AFEA
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[& 9] ROI2ME & H7d A

o
- Kolmogorov-Smirnov* Shapiro-Wilk
i A% | AwE | 998 | $A% | A= | fo9m
REIES P E XD 138 18 200 945 18 346
o] g2t SHHE A H) 2~ 134 18 200" 945 18 241

a. Lilliefors fo]&& %, *. Q0 §J&&9 shehak

[3E 10]9] 2ol &4 AT Levene ewit A frelg&o] p=29622 GFiEito] 7HHE &
glag o SR AYATe] mak AEATHAY| 29 v 2EDLY AT} Sukg A
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A Study on Service Quality for Starts-up of Sharing Economy

Kim, Hee Kyung* - Lee, Chang Won**

Abstract

The core of the 4th Industrial Revolution is characterized by being able to manage demand
and supply of products or services both online and offline. The phenomenon of seeking such
ecosystems is the sharing economy and the area is expanding as more people share resources
with others. Due to the potential value and the growth potential of the sharing economy
market, there is an increase in sharing economy service start-ups, and this trend is also
occurring in Korea. However, in Korea, due to legal regulations and high entry barriers of
existing industries, it is difficult to start business. This study derived the hypotheses on the
service quality model of sharing economy-related businesses, collected the responses of 240
subjects, and analyzed the model. Specifically, we used Kano model to derive the quality
attributes of customers' importance for sharing economy-related businesses and to present the
direction of the sharing economy business model needed in the fourth industrial revolution
era. As a result of the study, five attributes in the car sharing service and four attributes in
the accommodation sharing service have attracted quality attributes and the tangible
dimensions such as the 'appearance and attitude of the employees' are classified as indifferent
quality plausibly because direct contact between the service provider and the user is not
needed which is the typical characteristic of the sharing economy-related businesses. Finally,
the empirical results suggest the direction of the business model needed in the fourth
industrial revolution era, especially in terms of measuring how service quality is perceived by

the clients through objective measurement tools.
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