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The Consumer Perception of
Telecommunication Expenses- Wireless

Internet Service Expenses

*

Park, Joonho

Abstract

The role played by telecommunication is being rapidly changing. Consumers not only consume traditional voice
communication services, but also consume contents, purchase commodities, and subscribe other industry services (banking,
educations, etc.). This paper studies the degree of and reasons for consumer satisfaction/ dissatisfaction, cognitive burden of
telecommunication expenses, trends in expense level and expectation for the future expense level, reduction efforts and so
forth. Furthermore, the paper intends to provide information on how consumers perceive wireless internet expenses
including other non-voice expenditure, handset. While the majority of consumers recognize wireless internet expenses as a
part of telecommunication expense, the opposite holds for handset expenses. Even though the majority recognizes wireless
data expenses as telecommunication expenses, the confusion will grow, as wireless data market grows.

This paper intends to foster the further discussion of definition/scope of telecommunication expenses by providing

consumers’ perspectives on wireless internet service expenses.

Keywords : Telecommunication Expenses, Non-Voice Services, Wireless Internet Expenses
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