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The Effects of Communication Ability and Nursing Work Environment
on Geriatric Nursing Practices of Nurses in Comprehensive Nursing
Care Service Wards: A Cross-Sectional Study

Kwon, Kum-Ock’ - Jang, Hye-Young?

"Head Nurse, Daerim Saint Mary’s Hospital, Seoul, Korea
2Associate Professor, School of Nursing, Hanyang University, Seoul, Korea

Purpose: The purpose of this study was to identify factors influencing geriatric nursing practices in nurses working
in comprehensive nursing care service wards. Methods: The participants were 181 nurses from comprehensive
nursing care service wards across five hospitals. Data were collected from July 16 to August 06, 2021 and analyzed
using t-test, ANOVA, Scheffé test, Pearson correlation coefficients, and stepwise multiple regression. Results: The
average age of nurses who work in the comprehensive nursing care service wards was 31.74%7.51 years, total
clinical experience was 8.03+6.67 years, and average comprehensive nursing care service wards experience was
2.03%1.28 years. Geriatric nursing practice was influenced by communication ability (3=.30, p<.001), nursing
working environment (3=.24, p=.001), and total clinical experience (3=.22, p=.001). The explanatory power was
21.9% (F=17.83, p<.001, Adj. R?>=.22). Conclusion: Based on the results of this study, geriatric care is expected
to develop if nurses’ work environments in comprehensive nursing care service wards improve and communication
skills are trained. Therefore, it is demanded to organize an efficient working space for nurses and educational
program that advances communication for comprehensive nursing care service providers.
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Table 1. General Characteristics (N=181)
q . n (%) or
Variables Categories M+SD
Age (year) <29 95 (52.5)
30~39 58 (32.0)
>40 28 (15.5)
31.74+7.51
Marital status Single 127 (70.2)
Married 54 (29.8)
Religion Yes 57 (31.5)
No 124 (68.5)
Education level 3-year college 33 (18.2)
University 142 (78.5)
> Graduate school 6 (3.3)
Position Staff nurse 142 (78.5)
Charge nurse 39 (21.5)
Total working 1~4.9 79 (43.6)
experience (year) 5~9.9 45 (24.9)
>10 57 (31.5)
8.03%6.67
Working experience of <1 32(17.7)
comprehensive wards 1~1.9 67 (37.0)
(year) 2~29 46 (25.4)
>3 36 (19.9)
2.03+1.28
Income 200~299 49 (27.1)
(10,000 won/month) 300~349 105 (58.0)
>350 27 (14.9)
Type of work Fixed work 32(17.7)
3 shift work 149 (82.3)
Educational experience Yes 106 (58.6)
of geriatric nursing No 75 (41.4)
Preference for geriatric Good 23 (12.7)
nursing Average 110 (60.8)
Bad 48 (26.5)
Living together with Yes 79 (43.6)
an older adult No 102 (56.4)

M=Mean; SD=Standard deviation.
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Mo
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A} 2 LrEPtth(Table 4).
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Table 2. Degree of Communication Ability, Nursing Work Environment, and Geriatric Nursing Practice

232 - Ty

(N=181)

Total score

Average rating score

Variables n i i
M=+SD Min Max Possible M=+SD Possible
range range
Communication ability 15 55.4615.99 40 71 15~75 3.70£0.40 1~5
Nursing work environment 29 76.29111.61 50 114 29~116 2.63£0.40 1~4
Nursing foundations for quality of care 9 25.27+3.90 15 35 1~36 2.81£0.43 1~4
Nurse participation in hospital affairs 9 21.991£4.45 11 36 1~36 2.44+0.49 1~4
Nurse manager ability, leadership and 4 12.30+1.86 8 16 1~16 3.07£0.46 1~4
support of nurses
Staffing and resource adequacy 4 8.75£2.29 4 16 1~16 2.19+0.57 1~4
Collegial nurse-physician relations 3 7.9911.66 3 12 1~12 2.66+0.55 1~4
Geriatric nursing practice 16 53.8716.08 32 64 16~64 3.37£0.38 1~4

M=Mean; SD=Standard deviation.

Table 3. Differences in Geriatric Nursing Practice in by General Characteristics (N=181)
Variables Categories M=SD torF p Scheffé
Age (year) <29° 52.731+6.41 4.20 016 a<c

30~39" 54.66%5.50
>40° 56.11%5.37
Marital status Single 53.09£6.47 -3.08 .003
Married 55.70+4.62
Religion Yes 54.9616.26 1.65 .100
No 53.3615.96
Education level 3-year college 55.15£6.15 1.03 .358
University 53.53+6.07
> Graduate school 54.83+5.88
Position Staff nurse 53.39£6.26 -2.04 .042
Charge nurse 55.6215.08
Total working experience (year) 1~4.9° 52.71+6.37 5.30 .006 a<c
Y 53.2446.19
>10° 55.9615.07
Working experience of <1 55.13+5.33 1.75 159
comprehensive wards (year) 1~1.9 53.611+6.64
2~29 53.17£5.06
>3 55.89%6.60
Income (10,000 won/month) 200~299* 53.29£6.02 3.65 .028 b<c
300~349" 53.40%6.02
>350° 56.74%5.85
Type of work Fixed work 56.88+5.06 -3.16 .002
3 shift work 53.224+6.10
Educational experience of Yes 53.84+6.23 -0.07 .942
geriatric nursing No 53.91+£5.91
Preference for geriatric nursing Good* 55.91+5.68 7.04 .001 c<ab
Average® 54.59+5.64
Bad® 51.23+6.51
Living together with an older adult Yes 54.43+6.01 1.10 274
No 53.4316.13

M=Mean; SD=Standard deviation.
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Table 4. Correlation between Communication Ability, Nursing Work Environment, and Geriatric Nursing Practice

(N=181)

Geriatric nursing practice

Communication ability Nursing work environment

Variables
1) () ()
Geriatric nursing practice 1.00
Communication ability .37 (<.001) 1.00
Nursing work environment 31 (<.001) .24 (.001) 1.00
Table 5. The Factors Influencing on Geriatric Nursing Practice (N=181)
Variables B SE B t p
Communication ability 0.31 0.07 .30 4.47 <.001
Nursing work environment 0.13 0.04 24 3.53 .001
Total working experience (year) 0.20 0.06 22 3.31 .001

R*=.23, Adj. R>=.22, F=17.83, p<.001

Adj. R>=Adjusted R SE=Standard error.
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