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Table 1
Demographic Features of Study Participants
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Table 2
Semi-Structured Interview Questions
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Table 3
Group Counselor's Experience in Operating Non-Face-to-Face Group Counseling
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Figure 1

Phenomenological Understanding on Group Counselors’
Experience in Operating Non-Face-to-Face Group Counseling
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This study was conducted to explore in depth the experience of group counselors who operated non-face-to-face
group counseling attempting to implement real-time video media due to COVID-19. For this purpose, in-depth
interviews were conducted for eight counselors with a master’s degree in counseling and had operated more than
one face-to-face and non-face-to-face group counseling program respectively. Giorgi’s phenomenological method was
used to analyze the collected data. The results of the analysis were presented as situated structural statements and
general structural statements that incorporate the derived supertopic. The result produced 69 meaning units, 18
sub-topics, and 4 super-topics. The 4 supe-rtopics in the study are: ‘New Challenges due to COVID-19°, ‘The
difficulties in operating non-face-to-face group counseling’, ‘Concerns and attempts to overcome difficulties’, and
‘Growing up while adapting to non-face-to-face group counseling’. Based on the result, we explore what group
counselors experienced in operating their first non-face-to-face group counseling and suggestions for discussions and

follow-up studies on necessary topics for educating non-face-to-face group counselors.

Key words : COVID-19, non-face-to-face group counseling, using real-time video media, group counselor, undergraduate students
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Appendix
Table 1
Demographic Features of Study Participants
Current
Number of Number of
affiliation
Final educational Counseling face-to-face group non-face-to-face Non-face-to-face group
No. Sex Age (College Certificates
background Experience counseling group counseling counseling characteristics
Counsleing
management(Hours)  management(Hours)
Center)
Professional Counselor Level 2/ 3 1 interpersonal relationships
1 M 36 A PhD Student 4 years
Youth Counselor Level 2 (total 36hours) (total 10hours) (structured/beginner)
4 years Professional Counselors Level 2/ 3 2 career, adaptation
2 F 32 B PhD Student
10 months Youth Counselor Level 2 (total GOhours) (total 22hours) (structured)
4 2 self-awareness, adaptation
3 F 28 A Master’s degree 5 years Counseling Psychologist Level 2
(total 80 hours) (total 25hours) (structured/beginner)
Master’s 1 year 4 2 interpersonal relationships
4 M 28 A None
degree student 10 months (total 88hours) (total 23hours) (structured/beginner)
5 years Youth Counselor Level 2/ 2 1 self-awareness, adaptation
5 F 29 A PhD Student
3 months Clinical Psychologist Level 2 (total 44hours) (total 20hours) (structured)
Professional Counselor Level 1/ 11 2 academic procrastina
6 F 41 C PhD 8 years
Youth Counselor Level 2 (total  192hours) (total 18hours) (structured)
5 years 3 1 interpersonal relationships
7 F 32 A PhD Student Counseling Psychologist Level 2
3 months (total  60hours) (total 10hours) (structured/beginner)
3 1 interpersonal relationships
8 M 36 A PhD Candidate 8 years Professional Counselor Level 2
(total GOhours) (total 15hours) (structured/beginner)

Table 2

Semi-Structured Interview Questions

Semi-structured question list

1. How
1) How
2) How
3) How

4) How

was

was

was

was

was

your experience

your experience
your experience
your experience

your experience

of participating in non-face-to-face group counseling as the group leader?

in
in
in

in

the preparation stage?

the initial stage?

the transition stage or the working stage?

the final stage?

2. In your opinion, what are the strengths and weaknesses of non-face-to-face group counseling?
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Table 3

Group Counselor's Experience in Operating Non-Face-to-Face Group Counseling

Meaning Unit (Summary)

Subtopic

Supertopic

A sudden need for non-face-to-face management due to COVID-19 (SPD 1,3,4)

Participation out of curiosity for non-face-to-face counseling (SP 8)

Joined the group after familiarizing with non-face-to-face setting through individual counseling (SP
2,4,6)

New preparations to manage non-face-to-face group (ex. WiFi, video camera, Zoom account) were

not necessary (SP 2)

1) Starting non-face-to-face
group counseling due to

COVID-19

Anxiety and dread on managing non-face-to-face groups for the first time (SP 1,3,6)
Worries about attendance (SP 7)

Worries about interaction (SP 1,4,8)

L

Anxieties and worries on
managing non-face-to-face
group counseling for the first

time.

Delay in speaking and listening because of non-face-to-face video setting (SP 2)
Time delay because of difficulties in using the media (SP 2,6)

Difficulties in concentrating and engaging because of non-face-to-face video setting (SP 2,4)

<

Challenges and difficulties in

using a new medium

1. New Challenges due
to COVID-19

Awareness about cyber ethics such as prohibition on video/audio recording and its distribution (SP 4) Awareness about new ethic
2,3,6) issues on non-face-to-face
Awareness about confidentiality issues such as attending sessions at public place (SP2,3,) group counseling
Unexpected situations such as participating while moving or unstable internet connection (SP 1,2,3,4) o .
1) Unexpected situations during

Unexpected circumstances occurs such as suddenly entering of a family member, dormitory roommate

or an urgent phone call(SP 1,3)

counseling session

The initial stage becomes time-consuming due to structuralization (helping to find an independent
space etc.) (SP 1,6)

Extended breaks in conversations due to new environment (SP 2)

2) Time-consuming initial stage

Difficult to notice nonverbal signs (SP 1,2,3,4,7,8)

Difficult to match the individual’s face with their names because of masks (SP 2)

The focus is only on the speaker / other members of the group are silent with their video on (SP
2,4,7)

More pressure on dealing with silence in the group (SP 1)

Limitations on activities available for non-face-to-face settings (SP 2,5,8)

Limitations for the group member’s emotional experience due to non-face-to-face setting (SP 7)
Different levels of adaptation to non-face-to-face setting based on different characteristics (SP 3,4,7)
Difficult to specify group counseling goals (SP 4,8)

Difficult to conduct in-depth inquiries (SP 3,4,7)

Difficult to draw the big picture (SP 2,7)

3) Facing limitations of
non-face-to-face group

counseling

More need for the leader’s intervention (detailed explanations, sending links) (SP 2,3,4)

Difficult to form rapport and close relationships (no physical interaction, different personalities) (SP
2,3,7)

Lack of interaction and dynamics (SP 1,3,4,8)

Almost no conflict or tension between group members (SP 2,3,4)

Difficult to mediate when a conflict occurs (SP 4)

Lack of group cohesion (SP 1,2,3,4)

Closer to individual process than group process (SP 2,3,4)

Very difficult when the group gets bigger (SP 2)

4) Bland interaction and lack of

dynamic

Difficult to receive proper supervision and advice because operating non-face-to-face group counseling
is the first time for all (SP 8)

Challenging situation because group leaders have to solve many difficulties by themselves. (SP 2,8)

5) Difficult to receive proper

supervision & advice

2. The difficulties in
operating
non-face-to-face group

counseling

1) SP is an abbreviation for study participant.
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Table 3

Group Counselor's Experience in Operating Non-Face-to-Face Group Counseling

(continued)

Meaning Unit (Summary)

Subtopic Supertopic

Decision to face it first (SP 8)
Letting go of high expectations for non-face-to-face groups “Start light” (SP 5,7)
Preparing activities and materials suited for non-face-to-face groups (SP 1,2,3,4,,6,7,8)

Demand survey for non-face-to-face groups (SP 5)

1) Pre-efforts for non-face-to-face

group counseling

Continuous discussions for non-face-to-face management (SP 3,4)
Cooperation with a co-leader (checking the chat, checking the equipments, noticing nonverbal signs)

(SP 1,2,3,6,7)

2) Cooperation with the

co-leader

Emphasis on being in a distraction-free setting (SP 1,2,3,4,6)

Emphasis on the no-recording policy and confidentiality (SP 2,3,6)

Discussing rules in using complementary medium (SP 1,4)

Try to focus on the group with a mindfulness video, when starting a session (SP 3)

Discussing new group rules for the new setting with group members (SP 1)

3) Structuralization for non-face-
to-face group counseling 3. Concerns and attempts

to overcome difficulties

Use of complementary medium (breakout rooms, Jamboard, Open KakaoTalk) (SP 1,2,3,6,7)
Encouraging group members by informing the fact that silence in the group is a part of nature
phenomenon (H4)

More focus on delivery (motions, clear pronunciation) (SP 6)

Emphasis on details for non-face-to-face activities (SP 2)

Having break-time to deal with screen fatigue(SP 2,3)

Receiving help on the new attempts through supervision (SP 2,8)

4) Various attempts to facilitate

interaction

Dealing with unexpected situations calmly (SP 6,7)
Enduring repetitive difficulties and make considerable effort to operate the group effectively (SP 6,7)

5) Make considerable efforts

despite the challenges

Less tension (SP 4,6)
Not difficult and better than expected (SP 1,5,8)
Not very different from face-to-face counseling in the basic principles (SP 6)

Less differences in the final stage (SP 2,3,4,8)

1) Comfortable with the new

setting through adaptation

Non-face-to-face counseling is easier to participate and access (SP 1,2,3,4,6)
More focus on the verbal message (SP 6)

Able to see all group members in one screen (SP 3)

Able to better see facial expressions through screen (SP 6)

Able to use a variety of media (SP 2,3,6)

2) Change in perception:

non-face-to-face group 4. Growing up while

counseling is sustainable adapting to non-face-to-

face group counseling

There were achievements in group counseling (ex. interactions) despite the situation (SP 1,2,4)

Not being able to meet in-person and only interacting through screen (SP 1,2,3,4,5,6,7)

3) Achievements despite the

limitation

Concerns to facilitate interaction (SP 1,8)
Realization that a smaller group would work better (SP 2)

Realizing on the structuralization for non-face-to-face counseling (SP 1,7)

4) Reflections to operate next
non-face-to face group

counseling operation
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Figure 1
Phenomenological Understanding on Group Counselors’ Experience

in Operating Non-Face-to-Face Group Counseling

New Challenges due to COVID-19

The difficulties in operating non-face-to-face group counseling
« Unexpected situations during counseling session
+ Time-consuming initial stage
« Facing limitations of non-face-to-face group counseling
« Bland interaction and lack of dynamic
+ Thereis no proper place to receive supervision & advice
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