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°4?1 5 3= SRlA X‘Xé. A8 v, $2k= el 22 Wi o
H RS Bisl= 88 7Rtk olof tigh Mg W8-S Oppermann/Calssen
/Netteshelm Europarecht, 2016 § 9, Rn. 64 ff. =
FHAZ AapHe) YA FH FUS0] A A HEEE 74
& 9|3](European Parliament)®} 3|¥=2] &4 ZA5EZ #4H FHAT "’61/@]
(Council of the European Union)7} TEOE JHAH, Hke] wejde 22X
CERERP R
“HActyolghs 8ol FHATS] B2 Al sidatA] G A& HAol
A, A dgellM de] $8H e 8ol Rt ohlel, [y
SARE ofsh e OB AGHL JOBE, BIGAE “Hebolghs §oiF
ARSI 2 Fit YA AfHIZ ek A WAL “TA” Aulzo] the g
ANl gk 2 2 AR 200031/ECY] HAS I3 A|SKProposal for a
Regulation of the european Parliament and of the Council on a Single Market
For Digital Services (Digital Services Act) and amending Directive 2000/31/EC)”
¢, Brussels, 15. 12. 2020, COM(2020) 825 final.
OAE A joke] 424 wAe “HA" ZokllAe] AAo] 7hsstal A7 Al
A& 93k 713 A9 Proposal for a Regulation of the european Parliament and of
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Rlo) 71EAs UAE Geolie 3A A4 fAF BN A S
A0 B S Gk o] WMok A 1 B FAAAI} FE
Moz F38 & f3e) UALY Ao oA, #3 velA UA
Aulg =] 9% T8 SsTA s Aotk

AAYAHE Wk A9 Fo BEst ohge] F AR ¥eln
RUTE A 6 g U

Fro2A BE OAY AHl ol

& 7] 2otk

HE HZIA7E e R A Sls HAE AHlas 2RI

Ad) BAEF — 248 vitlel, Lelel 4B, A= P BYAE Y=
Eol, 2ol oS FUF 5 — o] AT AV2EA FEAT

the Council on contestable and fair markets in the digital sector)”’%. Brussels,
15. 12. 2020, COM(2020) 842 final.

Moller, Digitalisierung: EU-Kommission legt Verordnungsentwiirfe zum Gesetz
iber digitale Dienste (DSA) und digitale Mérkte (DMA) vor, EuZW 2021, 94
(94).

FHAT HAALB = 2 UL A7 HA deire v AlIES 5
Adrdslal 9tk The Digital Service Act package | Shaping Europe’s digital
future <https:/ec.europa.eu/digital-single-market/en/digital-services-act-package> (2021.
4. 12. FF HSH

Y93 = ofm] A 2017'd 9 1G] Y Fel=ol st 2Rl &
HE 94 Ade AxshdA P9 dHF AHES I Ttel=el 84
9] oAME FHE3I nl Utk Mitteilung der Kommission an das Europdische
Parlament, den Rat, den Europidischen Wirtschafts- und Sozialausschuss und den
Ausschuss der Regionen — Umgang mit illegalen Online-Inhalten — Mehr
Verantwortung fiir Online-Plattformen, COM(2017) 555 final. ¥ %3+ #7]%]<]
T W2 AT R o TlelEsle] WEs Rkl Sls Ao® Helth
The Digital Service Act package | Shaping Europe’s digital future <https://ec.eu
ropa.eu/digital-single-market/en/digital-services-act-package> (2021. 4. 12. HF H%)
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gEda & 4 ok
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713 ZPEe] A4S AN FLIA Folm JUrke EAlAeN &

Woto], 53] Tt 22 &S50l et dael] #AS FaL Itk

- JTEOA 9] o] 8Ale] HH-S ofEA EAAHOE YA F 3
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- SANARAY] F&E s UAE Az tis)] oud AQ) Fofrt
4831

- OAE AC|EFIHEAY] SUFY A W FFHOEHH ofd &
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- 2Rl Fae} ~ntE HEHE §)] ad fA= FP
- gAY AMu|xe) Bkl fo BAAAS Aete = s Wk
Fo1712

34) Directive 2000/31/EC of the European Parliament and of the Council of 8 June
2000 on certain legal aspects of information society services, in particular
electronic commerce, in the Internal Market, Official Journal L 178 , 17/07/2000
P. 0001 - 0016.

35) Moller, EuZW 2021, 94 (94).
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FAEEC] UAE ARNA ARlEZIHEAMS JEE FomH, ARl

A BERE 20S YT 7Kl om, ol AT gy Hew

ofl P~

36) The Digital Service Act package | Shaping Europe’s digital future <https:/ec.euro
pa.euw/digital-single-market/en/digital-services-act-package> (2021. 4. 12. HF %)

37) Griinwald, ,,Big Tech“-Regulierung zwischen GWB-Novelle und Digital Markets
Act, MMR 2020, 822 (826).
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38) The Digital Service Act package | Shaping Europe’s digital future <https:/ec.euro
pa.euw/digital-single-market/en/digital-services-act-package> (2021. 4. 12. HF %)

39) Berberich/Seip, Der Entwurf des Digital Services Act, GRUR-Prax 2021, 4 (4).

40 A MRz Wkl F AE HASE AL oflEE, & Wkl FHAR 9
3ok B3 Tl AME A5 AT FEel Eol & Wkl oldHE A
HNE, BE-Commerce AZ9 & 74 9A Y-S FAF Zolth Berberich/
Seip, GRUR-Prax 2021, 4 (4).

41) Berberich/Seip, GRUR-Prax 2021, 4 (4).
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43) Paal/Kumkar, Wettbewerbsschutz in der Digitalwirtschaft, NJW 2021, 809 (815).

44) Seip/Berberich, Der Entwurf des Digital Markets Act, GRUR-Prax 2021, 44 (44).

45) Ibid.
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<Abstract>

A study on Regulation Method to protect

Online Platform Users

. *
Seon, Jiweon

Considering changing aspects of telecommunication services, new user
protection measures surrounding online platform services are needed.
First of all, it is necessary to think about how to set the scope of
obligations and discipline methods of platform operators in an
intermediary relationship not a direct relationship between service
providers and users. Moreover, it is also necessary to seek
countermeasures for algorithm-based services provided by large platform
operators.

On December 15, 2020, the FEuropean Commission proposed the
so-called “Digital Services Act” and the “Digital Markets Act”. These
bills reflect the Commission's willingness to transform the existing
platform regulation discussions in the competition law level into
full-scale conduct regulation and administrative regulation. Although this
is at the level of the proposed regulation, it has important implications
in the discussion of platform regulation. In Korea, legislation has been
proposed to allow users to enjoy convenient and safe services on online
platforms through direct regulation. In addition, attempts have been made

to control the behavior of online platforms in the form of soft norms

* Assistant Professor, Division of Law, KwangWoon University, Dr. jur.
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such as recommendations and guidelines.

As such, many legislators and policy makers have been seeking ways
to regulate online platform services. Considering the role and weight of
platforms in the Internet ecosystem and services, it is a well-known that
structural improvement attempt is necessary. Management of the online
platform, in particular, for the management of the user's protection level
should consider the following points: First, it is necessary to apply
individual standards suitable for the characteristics of digital service
technology. Second, since the ultimate goal to maintain competition in
the market is to increase the welfare of users, future discussions should
be differentiated in consideration of the characteristics of various types
of digital service areas. Third, not only the practical element of safety
management of the services (or contents) provided by the platform, but
also the task of securing practical controllability and enforcement power
will have to be addressed. Considering the above factors, the most
effective alternative for user protection in online platforms is
communication-based governance in which stakeholders participate rather

than top-down rules.

Key Words: online platform, telecommunications service regulation,

algorithm, user protection, participation governance



