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A Phenomenological Study on the Work Experience of Explanation Nurse

Kim, A-Yeon' - Yi, Yeojin?

"Nurse, Department of Nursing, Sungkyunkwan University Kangbuk Samsung Hospital
*Professor, College of Nursing, Hanyang University

Purpose: This study aims to provide essential data for measures to enhance the professionalism of nursing experts
and improve understanding of the explanationnurse's identity by examining their working experience in depth.
Methods: Data were collected from August 12 through October 07, 2021. Participants were 13 explanation nurses
with more than five years of nursing experience. Verbatim transcripts were analyzed using Colaizzi's pheno-
menological analysis. Results: Three theme clusters emerged from the data analysis: “Confusion from work that does
not affect the identity of an explanation nurse”, “Entirely fulfilling role as a nursing professional”, and “Crave for the
organization's support system for independent job performance”. Conclusion: Earlier in the department change,
nurses had difficulty establishing their identity regarding the explanation duties they must perform. Still, they wanted
to continue their explanation work after struggling to pioneer and carry out their duties with expertise . Therefore,
hospitals must support explanation nurses with a structural system as they begin their role to adapt to their work and
strengthen their professionalism so that these nurses may provide a higher level of explanation nursing and
patient-centered care.
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Table 1. General Characteristics of the Participants

No. Gender Age Education Clinical  Current Department .Curr.e nt Preferred Reason
(yr) career career job title title
1 F 31 Doctoral 10yrs& 3yrs&  Gastrointestinal Explanation  Clinical nurse It is because nurses play
candidate 2 months 3 months Cancer Center nurse with roles in education and
education counseling
2 F 42 Master 17yrs& 1yrs&  Diabetes Center Explanation  Education It is because nurses prefer
4 months 10 nurse explanation  being called explanation
months nurse nurses rather than
counseling nurses
3 F 30 Bachelor 6yrs& 2yrs Gastrointestinal Explanation  Clinical It is because nurses do the
5 months Cancer Center nurse Nurse with  duties of explanation and
education education
4 F 30 Master 26yrs & 8yrs&  Radiation Explanation =~ Never It is difficult to call them by
5months 2 months oncology nurse thought one name due to their
about it various duties
5 F 41 Bachelor 19yrs 3 yrs Urology Nurse Explanation It is because nurses mainly
nurse explain and feel
comfortable as guides
without any negative
feelings
6 F 37 Master 12yrs & 4yrs Gastrointestinal Explanation =~ Explanation It is because nurses do the
2 months Cancer Center nurse nurse duty of explanation
7 F 42 Bachelor 19yrs& 5yrs&  Emergency (Previous) Explanation It is because nurses do the
6 months 2 months Explanation  nurse duty of explanation
nurse
(Present)
Inter-Hospital
transfer nurse
8 F 37 Bachelor 14yrs& 1yrs&  Diabetes Center Explanation = Education  Itis because nurses do more
5months 11 months nurse nurse explanation than education
Counseling
nurse
9 F 37 Master 16 yrs 1yrs Otolaryngology Explanation = Education  Itis because nurses provide
8 months nurse nurse the education that patients
need.
10 F 47 Master 23 yrs 3 yrs Psychiatry Explanation =~ Coordinator It is because the name is a
nurse familiar one, and nurses do
the duty of coordination
11 F 40 Master 15 yrs 3yrs& Internal Explanation ~ Explanation It is because nurses do the
2months medicine nurse nurse duty of explaining to
patients
12 F 51 Master 28 yrs 3yrs&  Nephrology Explanation =~ Education  Itis because the name is the
3 months nurse nurse easiest to understand by
patients
13 F 42 Master 20 yrs 10 yrs Urology Explanation ~ Nurse It is because the title is
nurse specializing  preferred by the executives

in education
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Table 2. Work Experiences of Explanation Nurse

2ot - 0|4 %

Themes clusters

Themes

Confusion from work that does not
incorporate the role identity of an
explanation nurse

- The burden of unfamiliar duties they get starting alone
- The gap between ideal and reality concerning the duties
- Unestablished expertise and identity as an explanation nurse

- Ununiform names and diverse tasks

Entirely fulfilling role as a nursing
professional

- Efforts to meet the needs of nursing work
- Pride in professionalism in work performance

- Want to continue working with the advantages of the working environment

Crave for the organization’s support system
for independent job performance

- Need for separate space
- Pursuing the hospital's support system for job development

- Surviving an inconsistent hospital policy
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