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A mixed-methods approach to emotional responses in DMOs’ tourism promotional videos:
From objective appraisal to subjective interpretation
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ABSTRACT : This study aims to explore emotional responses to promotional YouTube clips uploaded by DMOs.
Specifically, it examines whether watching the videos directly induces increases in pleasure and arousal, as well as to explore

viewers” subjective interpretations of positively perceived content. To achieve these objectives, an explanatory sequential

mixed methods approach was employed to investigate two dimensions of emotional responses. objective evaluation and

subjective interpretation. In the first stage, promotional videos selected through expert assessment from global DMOs’

YouTube uploads were presented to 40 individuals. Immediate and objective emotional responses were measured using

SAM scale. Results indicated that watching the videos generally induced increases in both arousal and pleasure. In the

second stage, 18 participants who exhibited the highest increases in positve emotional responses were selected, and their

subjective interpretations were collected using the Q-method, Results indicated that three types of viewing experiences.

focusing on natural backgrounds while engaging with tourism activities (Type 1), concentrating exclusively on tourism

activities (Type 1), and providing an integrative, cognitive evaluation of the video content (Type II). These findings confirm

the effectiveness of the DMO’s promotional materials in eliciting positive emotional responses, Additionally, the study supports

tourism scholars’ arguments about the importance of exploring positive emotions, even within the context of visual

consumption through social media. Practical implications are provided for practitioners, emphasizing the utility of mixed

methods in analyzing consumer responses to promotional content within the online ecosystem.

Key words : Promotion, emotion, DMOs, social media, mixed-methods approach, SAM, Q-method
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2012). %3} A3 Afo] olatd Hiyd WS
FHotd Afsh= Aol 8 EAolZ & 4 Ut
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Hog Qs Aw 4 9 &4 AR 99 T
MAES SHH 08 sfAstAY L&t} Q ¥H
£ol gt /g4 olsj7t o] AF9 F8 FZo] of
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sj=lofopgt & 28 MEEE 7S] A&ctilh

A SR A, AdojA AH Ao HE
7hsst A2 A F#A(operant subjectivity)= 7F
2 71tHStephenson, 1977). o= &9l 20|
HaHos 449 99 eget ozt TS
71, €71, dojA dtE AR E7ol7] 5 22
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[ { |
e e e e s s s s
[ ZE: MNE BT SO £E W2 FHEE HEAFHR ]
i F‘ S o W
[ e 5 [ [ & [+ | 5 [ 2|1
(O3 2) (a) Q-2F Z Y (b) AHE Q-EF3I712 0Al
o ZEHe 2FEF e HAF dewgs Uig sf4o LEHUH.
< £4Z279] Ho 2gE o] Qit.
P EEZ FofRF 41g P BEL Q EFol| Fol 3 M9 M2 ¥ 2M
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Aoz 4 129, Fd 4090] Fofsttk(Barry
& Proops, 1999). o] A9] HAo w} 194 &
Aol A SAM Ao SHe 4001 & 3AHF ¥
T7F €& 2001% A ATt o F A<l
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Sig(two-tailed)
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.62

Co7
€02
Co4
COo1
C05
Co8
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B02
Co6
BO3
Co3

&

58
78"
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69°

4.62
410
4.08
3.05
2.70
2.55
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7.98
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T A48W A8z (5 A214%)

(B 3) 9YE eigenvalue?t MHHZ

7 | 28 |l /&

Eigenvalues 4.79 4.69 4.50

HHHZH%) 26.63 26.07 25.05

FHE HHHEH(%) 26.62 52.70 77.75
e U Z2U(E 2, (F 3)). Al 7HA 8l & A4S HUA EA%E BATHH3)E Aol
FEHACHE A 77.75% A7), 18719 Q R Favt HHsA LAY E dego] dil
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T A48W A8z (5 A214%)

(B 6) 2% 1ot O2 Q| HWHAM XI0|7t 2 =9 BEF4 HW
Q-ZaE Y1 RE N LY ROI(-11, 1-1)
12. Y4 & HAE HHN B788 =70 1.50* 27 21 1.23, 1.29
14. NZEEQ| SE|Q0| Lo AIMS AFZEUCH .66* 1.90 1.82 -1.24, -1.16
11, SEA2 RS 22 &858 H0FE Ao AT -.67* 77 46 -1.44, -1.13
* p (.05
L7} Fo] =9 Eo/FH A Zofr.” = FL7) opfe} 1 FEE ofoFt E
2 o] JHF o= FLI} FHYolR] P Y= FJiLE0] BojFA & o EA50H X/
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9] g% HY|7} A= A9 }z} =olat] &
%2@(—4), 03%01 BEHoIHE Af 0]

HA Fethal BESHHTH-3).
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Q-tlaz amma
hEs S5(=9)
14, MEEQ SHQ0| LY AlME UL (+4) 1.90
08. H= S0 0| W (+3) 1.52
=2 o5 15, 22 30| MO|UA “AFLH (+3) 1.17
(z-score ) 1) 16. AFZEQ M HEE BEM BEH2S LA (+2) 1.16
13. AIHE0| QoA STt AL (+2) 1.15
17. ANHEQ &8 = 2842 (+2) 1.11
04. TIHBH Sty AROIYUCH (-2) -1.03
g2 &= 05. SYA2 WSHOIUCH (-3) -1.08
(z-score { -1)  06. AIY 282 (2 o 2350 Ofsh Lol 7is2 M0 ==20| ZUCH (-3) -1.32
18. AIHEQ &8 EJ|= XAML (-4) -1.88
(B 8) 8 12 T2 Q¥ HWOM xt0|7t 2 =9 BEMS HW
Q=& 23 || H | S ROICH =1, 1=1r)
17. MRHEY &5 BJ|= 2212 1.11% 23 -.08 88, 1.19
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01. MY 232 53 5 O XAS 48 & AT (-4) -1.02
04. TIF3H 3 ZHOIUT (-3) -1.12
g 5= 07. Zst280| LMHLt (-3) -1.25
(z-score ( -1) 18, AHEY & HI|= XA (-2) -1.45
06. AF ZEL (M B SO Oish L 7182 BN0 801 T (-2) ~1.55
09. SYY & FAE BT (-2) —1.56
(B 10) R 2t 02 R WM Xt0|7t 2 =9 BEHS H|W
Q-722 TN A0l (111, I-11)
03. MZ2 22 %3l== Lol 37Ig X35I%Ct 194 -4 -8 234, 2.76
02. AlY Z32 S8l PoUIE sl 06*  -9%  -78 1.01, .84
13. NS0l Q3aHH ESsictn L7t 190 112 115 -93, -.96
08. 2 S0t M0| |C 16" 128 125 ~1.12, -1.09
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