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ABSTRACT

Globally, Al competencies of non-IT college students are becoming increasingly important. Therefore, the
characteristics of Al technology were examined as factors that affect the learning performance of non-IT
college students. Among characteristics of Al technology, convenience, personalization, professionalism, and
reliability were derived as factors that affect the learning performance of non-Al college students. The
relationship between the derived characteristic factors and Al learning performance factors was conceptually
modeled. If Al education is centered on these characteristics, it will have a great impact on the Al learning
performance of college students who do not major in IT.
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